New Caller Entry — Preparing for Release

The Caller Entry screens will be updated in Attend Anywhere from 2021.R4 (expected July 2021). The screens will have improved usability and accessibility.

There are three fields you may need to update in the Attend Anywhere Management Console, described in this poster. If you have created any bespoke

instructions for your callers or staff members, you may need to update these too.

Attend Anywhere will supply reports showing the data in these fields (for each Waiting Area) so you can review in bulk, rather than having to open every

Waiting Area.

Caller Screens

When a Waiting Area is open, the Waiting Area description is displayed to
all callers. You may need to update this in the Management Console to
ensure the description is appropriate.
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Where this comes from in the Management Console

This text from is from Waiting Area settings > General Information >
Description field. If this field is empty, nothing will display

General Information
AA Auto Nurse Service (AA Automation Test Organisation)
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The description can be used to

reaffirm information about your service

=re nthe r

The Advice for Callers content is displayed under the More Information
heading of the New Caller Entry pages. This is already visible in the Caller
Information Leaflet and if something goes wrong during the connectivity
tests.
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@ More Information

Please Read! Message displayed in the Call Screen if

Callers encounter difficulties

Please note: Your video call will open in a new window.

Next: Caller details
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This text is from Waiting Area settings > Information for Callers > Advice
for Callers field. If this field is empty, nothing will display (including the

‘more information’ heading)

Information for Callers
AA Auto Nurse Service (AA Automation Test Organisation)

Advice for Callers

Message displayed in the Call Screen if Callers encounter
difficulties

« Save

%X Cancel

Advice for Callers is displayed on:

s The default Caller
Information Leaflet

Caller Information Leaflet

Use the default Caller Information Leaflet, or provide your own.
How do | add branding to the default Caller Information Leaflet?

The PDF must be no more than 4MB.

(5] AA Auto Nur...ientLeaflet.pdf -

The Call Screen if technical
issues arise

The Waiting Area's page

The Waiting Area entry page
to callers

If left blank, the default text will be
displayed.

The Caller Information Leaflet PDF
can be downloaded by staff from
the Waiting Area's page for
distribution to patients.

The Please Read! text must be reviewed for any references to the previous
interface, which could confuse callers.
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This text is from Waiting Area settings > Information for Callers > Before
Calls (Please Read! Text) > Please Read! text for this Waiting Area field.

Before Calls (Please Read! Text)
AA Auto Nurse Service (AA Automation Test Organisation)
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Please note: Your video call will open in a new window.

Please Read! 2essage displayed in the Call Screen if

Please note: Your video call will open in a new window.

Next: Caller details
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« Save

® Cancel

Please Read! text is displayed prior
to Callers entering your Waiting
Area. It can be used to convey or
reaffirm information about your
service; for example, to let Callers
know what to expect, to remind
them that your service is by
appointment-only, or ask them to
have certain documentation ready.

If left blank, the default text will be
displayed.



