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Near Me: Group Calls — Breakout Rooms .20

Breakout rooms allow Service Providers to split Group Consultations into smaller sub-groups if desired.
Group Waiting Areas come with three breakout rooms (September 24), ready to be used.

If you do not want a group or individual guests left without the support of a Service Provider, even for a
short period, a Service Providers should enter the breakout room before any guests.

Your breakout rooms are part of the People
side bar. If that’s closed you can access it
through either the People button or directly
through the Rooms button, accessible
through the More button.

People ps @) Rename room x Should you wish, you can rename the rooms.

° Rooms R That can be done before admitting any of
your callers or at any other time throughout

the call.

Callers

To create smaller discussion groups, move
callers to a breakout room.
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When moved to a breakout room, your caller
will receive a pop-up giving it's name.

To rename a room, choose rename from the
button to the right of the room’s name.
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Move callers between rooms

Caller Room
Dino Baby Main call
Main call

Franken Furter
Breakout One

So Happy Room 2
Room 3
Tad Late IanmTrcan

Callers to move (4)

When you want to move callers from the
main call to a breakout room, use the

Move caller between rooms Qgelliite]sh

You'll be presented by a list of callers and
any other service provider, allowing you to
choose their breakout room from a drop-
down menu.

Once allocated, click B\Y/e\ENe=1IEE=Nale) A .

Cancel Move callers now

There are simple and buttons
for yourself.

A list of a breakout room’s participants is
seen by clicking the arrow next to its name.

To return all in a breakout room to the main

call, choose the {®EERp elelagh button from
the room’s ‘three-dot’ menu.

Chat from the main group is not seen within
breakout rooms. Chat created within
breakout rooms is not seen elsewhere.
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